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MSW 104 Social Case Work

BLOCK I: SOCIAL CASE WORK: DEFINITION AND CONCEPT,

NATURE AND SCOPE

Unit I

To understand case work as method of Social Work and to understand values and

principles of working with individuals and families. To develop the ability to critically

analyse problems of individuals and families and factors affecting them. To enhance the

understanding of the basic

concepts, tools, and techniques in working with individuals and families in problem

solving and in developmental work. Develop appropriate skills and attitudes to work

with individuals and families.

Develop the ability to reflect on „self as person and grow as a professional social

worker Social Case Work: Concepts, Definition, meaning, Objectives, Purpose,

Importance, Nature and Scope - Historical development –components of social case

work: person, problem, place, and process - values and principles of case work practice.

Unit II

Socio-cultural factors affecting the case work practice in India - Skills of Social Case

Worker - Impact of Social, Cultural factors on individual and families - relationship

with other methods of social work - skills in social case work practice

BLOCK II: CASE WORK PROCESS AND EVALUATION TOOLS AND

TECHNIQUES OF SOCIAL CASE WORK

Unit III

Case work process: Intake: meaning, steps, referral- types, and stages. Study: Meaning,

tools used/procedure followed in the study process: interviewing: types, purpose, skills,



techniques, and principles of interviewing; home visits & reaching out, collateral contacts

& relationship. Assessment: Social Diagnosis: meaning, types, and models. Treatment/

Intervention: meaning,objectives, goals and goals setting & treatment planning, principles,

models, types, and techniques (supportive/environmental manipulation, reflective/

practical help or material help & direct treatment/ counseling).

Unit IV

Evaluation:  meaning, purpose/objectives, types, methods/techniques/ instruments,

difference between appraisal, monitoring, and evaluation; Termination: meaning, reaction

to termination, decision to terminate, and planning for termination. Follow-up- meaning,

purpose, and types.

Unit V

Tools of techniques of social case work: interview, observation, home visits and collateral

contacts – social case work intervention: direct and indirect multi-dimensional

intervention

BLOCK III: CASE WORKER – CLIENT RELATIONSHIP AND CASE

WORK AND COMMUNICATION

Unit VI

Case Worker-Client Relationship: meaning, purpose, needs, significance, and elements,

components - characteristics of professional relationship: empathy, transference and

counter transference, resistance, sustaining the relationship, non-possessive warmth,

genuineness and self-disclosure - principles of client-worker relationship; obstacles in

client worker relationship.

Unit VII

Case Work and Communication: meaning, purpose, importance, principles, elements

in communication process - types, importance of listening, observing and feedback,



communication barriers and ways to overcome them - importance of interpersonal

communication in case work.

BLOCK IV: APPROACHES AND THEORIES TO PRACTICE,

RECORDING AND APPLICATION OF SOCIAL CASEWORK

Unit VIII

Approaches and theories to Practice: psychosocial approach, functional approach,

diagnostic approach, problem solving model, crisis intervention; behavior modification,

functional and development of an eclectic model for practice. Family therapy and

counseling in the Indian context: similarities and differences.

Unit IX

Recording in Case Work: meaning, sources and types - process record person

oriented and problem oriented records and its components -summative record, etc -

principles of recording – needs and importance of recording - uses and maintenance

of record.

Unit X

Application of Social Case Work in different settings and Clientele groups: medical

and psychiatric settings- mentally retarded shelter homes – mental rehabilitation center

- de- addiction and detoxification centers - mental health and community based

rehabilitation - role of social workers in hospital settings

BLOCK V: SOCIAL CASE WORK WITH VARIOUS SETTINGS AND ROLE

OF SOCIAL CASE WORK AND RESEARCH IN SOCIAL CASE WORK

Unit XI

Social case work with Family and child welfare settings: family, child guidance clinic,

schools, geriatric care of aged and the terminally ill – foster home



Unit XII

Case wor k  pr actice in community sett ings: self-help groups, schools, industries

and correctional institutions

Unit XIII

Role of case worker in various settings: enabler, facilitator, guide, resource mobilize

- use of professional self - conflict and dilemmas in working with individuals and family

- Problems and limitations of social case worker in different settings.

Unit XIV

Practice and Research in Social Case Work - Use of Single case evaluation and

Ethnography as Research methods in Social Case Work.
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BLOCK-03- TRIBAL DEVELOPMENT

Unit 07- Concept, origin and characteristics

Unit 08- Problems of the Tribes

Unit 09- Constitutional provisions for tribes

BLOCK-04- PROBLEMS OF WEAKER SECTIONS

Unit 10- Problems related to Economic, education and employment

Unit 11- Health, Housing and Indebtedness

Unit 12- Other problems related to tribals



BLOCK-05- ADMINISTRATIVE SETUP

Unit 13- Administrative setup at the center and state

Unit 14- Special welfare programmes for tribals.
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